
In 1984 we set up to challenge the status 

quo. We wanted to change the aviation 

industry and create an airline that put 

customers first. It’s that desire for change 

that’s got us to where we are today. And 

it’s what continues to push us to do things 

better.

The climate crisis is the single greatest 

challenge of our lifetime. So, this is our line 

in the sand. A commitment to double 

down on efforts made.

The way we travel must evolve faster than 

ever before to ensure the next generation 

also get to experience the very best the 

world has to offer. The sights and sounds of 

the unfamiliar and beautiful. A hug from 

the loved one you haven’t seen in years. 

Or the handshake that speaks volumes. 

We know what travel really means, and it’s 

why we’re ready to roll up our sleeves and 

challenge everything we do.

We’ve already made bold strides by 

accelerating the development of 

sustainable fuels, investing billions into one  

of the cleanest and youngest fleets in the 

sky and becoming a founding member 

of the UK’s Jet Zero council. 

But we must now find even better, 

greener ways to fly by treading lighter and 

being more sustainable in  everything we 

do. To be part of the solution, rather than 

the problem.

This is a crossroad for aviation. It’s a time to 

work together so that we can move 

forward faster.  We will share our research, 

our innovations, and our progress. 

Because we can’t do this alone. 

We know it can’t be fixed overnight. But 

we’ll give it all we’ve got. We’re on a 

mission to achieve net-zero, and we’ve set 

ambitious targets on our journey to get 

there.  Because we’re in it for the long haul. 

And we’re just getting started. 
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